QUICK GUIDE NON FACE TO FACE (NFTF) PLATFORM
BRANCH MANAGER DASHBOARD

1) Open web browser. Key in URL https:/ /nftf. muamalat.com.my/login . Then, press enter.
v' Key in “Username” / “Email” and “Password”

° Username = ID Staff
v Then, click “Sign In “button

v’ If forgot password, click button “Forgotten It' and will get email notification to reset the password.

Sign into your account
Username/Email:
Username or e-mai
Password:
Password
Forgot Password?
SIGN IN
2) To change password :
. . Profile
Non Face To Face Consumer Financing Acceptance .
Change Password 6 I
Show entries Search: |: Logout
# Name MyKad Number Application ID Status Action

2) After login, screen dashboard will display as below :

v Click the “View” button to view the acceptance

Non Face To Face Consumer Financing Acceptance

Showentnes Search: | |
# Name MyKad Number Application ID Status Action

1 ABDUL RAHIM BIN AZMAN 690616086481 507764 Pending BM

3) Then, the screen will display as below.


https://nftf.muamalat.com.my/login

v" Check all the checklist and documents uploaded
v' Click “Approve” OR “Reject” button to proceed

5. Pre-Disburse
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= 5 no non-compliance event occurred in my non face-to face (FTF) process for the day and
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Acceptance Attestation: Verified

Showing 1 to 7 of 7 entries Previous 1
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If click “Reject” button
v' Complete the reason to reject in remarks column
v" Then, click “Submit”

Non Face To Face Creation

Rejected By BM : Remarks

7) All the acceptance status will display at dashboard as below:

Non Face To Face Consumer Financing Acceptance
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BM Reject

FAZLINA BINTI HARUN 851007 145¢ B

2 ABDUL RAHIM BIN AZMAN s

Approved .




